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FSG was awarded the contract to provide and install
audio/visual systems for Epsilon's new corporate offices
located in Irving, Texas.  

CHALLENGE
FSG was awarded the contract to provide and install audio/visual systems for

Epsilon?s new corporate offices located in Irving, Texas.  The project called for

full audio/visual capabilities for some 68 rooms and public spaces.  The scope

included large and medium-sized conference rooms, meeting rooms, operations

center, a Customer Experience Center, and training rooms.  In addition, a

sound-masking system would be provided and installed.

SOLUTION
The standard meeting room configuration included multiple 60? to 80? LCD

displays, with video and audio routed from table-top boxes to the displays, as

well as wireless capability.  The Customer Experience Center and adjacent

16-seat presentation room called for an 80? LCD display wired for laptop

computer control via table boxes and wireless.  The audio/visual system in the

Operations Center consisted of six commercial-grade Planar 55? wall-mounted

flat screens which display data in Epsilon?s mission critical 24/7 control room. 

Ceiling-mounted projectors were installed in the divisible training rooms.  FSG

continues to service and support the Epsilon offices, and provides ongoing

updates to their systems.


